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What happening in the month of March 2024 

•March 8 is International Women’s Day,

•March 10 is the start of Daylight Saving Time, which begins at 2:00A.M.

•March 17 is St. Patrick’s Day

•March 24 is Palm Sunday, the Sunday before Easter, last Sunday of Lent.

•March 29 is Good Friday

Recent Testimonials 
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Cultural Sensitivity in Elder Care 

America has always been proud of the fact that it’s a cultural melting pot that welcomes people of all ethnicities 
and cultural backgrounds. According to the U.S. Population Reference Bureau, by the end of the current 
decade, about 30 percent of those over the age of 60 will be of some non-majority ethnicity. Clearly it is time 
for us to pay more attention to the ethnic diversity of our elderly population, especially when it comes to 
elder care. To bring cultural sensitivity to caring for a senior, we need to be aware of the person’s worldview, 
cultural traditions, religious or spiritual beliefs and practices. The first step in achieving this awareness is 
communication. If you are a caregiver, do not hold back from asking questions about the person’s cultural 
background, preferences, traditions, and so on. If you are a senior citizen receiving care, do not hesitate to 
convey your preferences to your caregiver. Conversations of this sort are an excellent way to establish 
rapport and develop a closer bond between caregiver and client.

There are certain areas in which major differences exist between standard American culture and the 
cultures of other societies. Among these are physical touch, personal space, and body language. In some 
cultures, people greet each other with a handshake, in others with a hug and or a kiss on the cheek, and in still 
others, they avoid touch altogether and simply bow or join their hands in front of them. Some cultures have 
regulations about who can touch whom, especially with members of the opposite sex. In terms of personal 
space, the standard American distance between people in social settings is between one arm’s length for 
close friends and 4 feet or more for acquaintances and strangers. However, in many other cultures, this radius of 
personal space is much smaller, and maintaining physical distance may convey coldness, indifference, or 
hostility. In the area of body language, in American culture, avoiding eye contact conveys dishonesty or 
coldness or social reserve, whereas in some other cultures, direct eye contact is considered rude, and a 
downcast gaze is a sign of respect. Being unaware of these differences can be a source of  misunderstanding 
when dealing with the elderly clients from non-majority cultures.

Another major area of difference is attitudes to medical care, which are often associated with religious 
beliefs. They may expect naturopathic treatments, herbal remedies, and they may be confused or put off 
by insistence on pharmaceuticals, surgery, and other aspects of contemporary Western medicine. Religious 
beliefs often come into play about treatment. Some religions prohibit certain treatments (such as blood 
transfusion) that are common in standard medical practice today. Caregivers need to be aware of this and 
approach the matter of medical care and treatment with caution, always respecting the wishes of  the elderly 
person they are tending.

Food and diet are another sensitive area for the seniors of other cultures. Some religions have dietary 
restrictions and regulations about what foods can be eaten and how food should be prepared. Caregivers 
need to be aware of and respect cultural differences of the elderly clients and their worldview. If you are a 
senior citizen receiving care, you should know that you have a right to your cultural and other beliefs 
acknowledged, and honored. 

Dr. Veena Alfred
Ph.D CEO /Administrator 
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James (Jim)-Andrus 

Family and Friend Visits 

Saturday afternoon at the 
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HAPPY EASTER/ 
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Family and Friends Visits 
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Activities are subject to change. Please contact the Recreation office @ 301-260-2080 for any queries. 



ALFREDHOUSE 
ASSISTED LIVING 

18100 Cashel I Rd. Rockville, MD 20853 

Care Without Compromise. 

BCAT Certified Memory Care • 24/7 Assisted Living Care • Hospice Care • Behavioral Support • Mobility Care 
Medication Management • Personalized Care Plans • Respite Care • 1:4 Caregiver To Resident Staffing 

March 2024 Newsletter




