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Residents, Families, Staff & Friends:

For over 30 years, AlfredHouse communities have
consistently ranked among the top assisted living and
senior care providers throughout Maryland, Virginia & DC.

Thank you for giving us the opportunity to do
what we love! It’s been our pleasure to provide
unmatched care for you and your loved one.

-Your AlfredHouse Family
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Having the Conversation

How to Talk to a Parent About Memory Care

There are few conversations harder than sitting down with a parent and expressing your
concern about their memory and safety. At AlfredHouse Eldercare, we've helped guide
hundreds of Maryland families through this moment, and I want to share some of what
we've learned over the years.

First: timing and setting matter. Choose a calm, private moment when your loved one is
well rested and not already stressed. Avoid bringing it up after an incident — when
emotions are high on both sides, the conversation rarely goes well. Instead, frame it as
coming from love and concern, not frustration.

Use "I" language rather than accusatory statements. Instead of "You keep forgetting
everything," try "I've noticed some things lately that worry me because I love you and
want to make sure you're safe." This approach invites a conversation rather than
triggering defensiveness.

Be prepared for pushbacks. Many older adults are aware on some level that something
has changed, and denial is a natural response to fear. Your job isn't to win the argument
— it's to plant a seed of openness. Sometimes these conversations need to happen more
than once before a parent is ready to take the next step.

Most importantly, make it clear you are not trying to take over their life. The goal is to
support their independence and dignity for as long as possible. When families approach
memory care as a team effort rather than a takeover, the transition tends to go much more
smoothly for everyone — especially the senior.

Veena Alfred Ph D

CEO / Administrator
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