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Residents, Families, Staff & Friends:

For over 30 years, AlfredHouse communities have
consistently ranked among the top assisted living and
senior care providers throughout Maryland, Virginia & DC.

Thank you for glvmg us the opportunity to do
what we love! It’s been our pleasure to provide
unmatched care for you and your loved one.

-Your AlfredHouse Family
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What to Look for When Choosing a Senior Care Facility

Choosing the right care facility for an aging loved one is one of the most significant
decisions a family will ever make. As someone who has operated AlfredHouse Eldercare
in Maryland for over 34 years, I've seen this decision made well — and I've seen it made
in crisis, under pressure, without enough time to ask the right questions. | want to help you
avoid the latter.

Start with the basics: Is the facility licensed and in good standing with the state? In
Maryland, assisted living facilities are regulated by the Department of Health. You can
review inspection records and any citations before ever stepping foot in the door. This
step alone can narrow your list considerably.

When you visit, pay attention to the atmosphere, not just the amenities. Does the staff
greet residents by name? Do residents appear engaged and cared for, or are they left
unattended for long stretches? Is the environment clean and free of unpleasant odors?
Trust your instincts — you'll often sense more than any checklist can tell you.

Ask about staff-to-resident ratios, staff turnover rates, and how the facility handles medical
emergencies. High turnover is a red flag in elder care; consistency of caregivers is directly
tied to quality of life for residents, especially those with dementia.

Finally, ask how the facility involves families in care planning. The best facilities treat
family members as partners. At AlfredHouse, families are always part of the conversation
— because that partnership is central to everything we do.

Veena Alfred Ph D
CEO / Administrator
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